
(1) IMPORTANT INFORMATION ABOUT PROCEDURES TERMS AND CONDITIONS OF YOUR ACCOUNT FOR OPENING A NEW ACCOUNT - To help the government 
f ight the funding of terrorism and money laundering Contents: 
act ivit ies, federal law requires all f inancial inst itut ions to (1) Important Informat ion about Procedures for Opening a 
obtain, verify, and record informat ion that ident if ies each New Account person w ho opens an account . 

(2) Agreement What this means for you: When you open an account , w e 
(3) Liability w ill ask for your name, address, date of birth, and other 
(4) Deposits informat ion that w ill allow us to ident ify you. We may also 
(5) Withdraw als ask to see your driver' s license or other ident ifying 

documents. Generally 
(2) AGREEMENT - This document, along w ith any other Postdated Checks 
documents w e give you pertaining to your account(s), is a Checks and Withdraw al Rules 
contract that establishes rules w hich control your A Temporary Debit Authorizat ion Hold Af fects Your 
account(s) w ith us. Please read this carefully and retain it Account Balance for future reference. If you sign the signature card or open 

Overdraf ts or cont inue to use the account , you agree to these rules. 
Mult iple Signatures, Electronic Check Conversion, and You w ill receive a separate schedule of rates, qualifying 
Similar Transact ions balances, and fees if they are not included in this 
Not ice of Withdraw al document. If you have any quest ions, please call us. 

This agreement is subject to applicable federal law s, the (6) Ow nership of Account and Benef iciary Designat ion 
law s of the state of New York and other applicable rules Individual Account 
such as the operat ing let ters of the Federal Reserve Banks Joint Account - With Survivorship 
and payment processing system rules (except to the extent Joint Account - No Survivorship 
that this agreement can and does vary such rules or law s). Convenience Account The body of state and federal law that governs our 

Revocable Trust Account relat ionship w ith you, how ever, is too large and complex to 
(7) Business, Organizat ion, and Associat ion Accounts be reproduced here. The purpose of this document is to: 
(8) Stop Payments (1) summarize some law s that apply to common 
(9) Telephone Transfers t ransact ions; 

(2) establish rules to cover t ransact ions or events w hich (10) Amendments and Terminat ion 
the law does not regulate; (11) Not ices 

(3) establish rules for certain t ransact ions or events w hich (12) Statements 
the law regulates but permits variat ion by agreement; Your Duty to Report Unauthorized Signatures, 
and Alterat ions, and Forgeries (4) give you disclosures of some of our policies to w hich 

Your Duty to Report Other Errors you may be ent it led or in w hich you may be interested. 
Errors Relat ing to Electronic Fund Transfers or If any provision of this document is found to be 
Subst itute Checks unenforceable according to its terms, all remaining 

(13) Direct Deposits provisions w ill cont inue in full force and ef fect . We may 
(14) Temporary Account Agreement permit some variat ions f rom our standard agreement, but 

w e must agree to any variat ion in w rit ing either on the (15) Setof f 
signature card for your account or in some other (16) Check Processing 
document. Nothing in this document is intended to vary (17) Check Cashing 
our duty to act in good faith and w ith ordinary care w hen (18) Truncat ion, Subst itute Checks, and Other Check Images 
required by law . 

(19) Remotely Created Checks As used in this document the w ords " w e," " our," and " us" 
(20) Unlaw ful Internet Gambling Not ice mean the f inancial inst itut ion and the w ords " you" and 
(21) ACH and Wire Transfers " your" mean the account holder(s) and anyone else w ith 
(22) Facsimile Signatures the authority to deposit , w ithdraw , or exercise control over 
(23) Restrict ive Legends or Indorsements the funds in the account . How ever, this agreement does 

not intend, and the terms " you" and " your" should not be (24) Account Transfer 
interpreted, to expand an individual' s responsibility for an (25) Indorsements 
organizat ion' s liability. If this account is ow ned by a (26) Death or Incompetence 
corporat ion, partnership or other organizat ion, individual (27) Fiduciary Accounts 
liability is determined by the law s generally applicable to (28) Credit Verif icat ion that type of organizat ion. The headings in this document 

(29) Legal Act ions Af fect ing Your Account are for convenience or reference only and w ill not govern 
(30) Security the interpretat ion of the provisions. Unless it w ould be 
(31) Telephonic Instruct ions inconsistent to do so, w ords and phrases used in this 
(32) Monitoring and Recording Telephone Calls and document should be construed so the singular includes the 

plural and the plural includes the singular. Consent to Receive Communicat ions 
(3) LIABILITY - You agree, for yourself (and the person or (33) Claim of Loss 
ent ity you represent if you sign as a representat ive of (34) Early Withdraw al Penalt ies 
another) to the terms of this account and the schedule of (35) Address or Name Changes 
charges. You authorize us to deduct these charges, (36) Resolving Account Disputes w ithout not ice to you, direct ly f rom the account balance as 

(37) Waiver of Not ices accrued. You w ill pay any addit ional reasonable charges for 
services you request w hich are not covered by this 
agreement. 
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Each of you also agrees to be joint ly and severally not be ef fect ive and w e w ill not be liable for failing to 
(individually) liable for any account shortage result ing f rom honor your not ice unless it precisely ident if ies the number, 
charges or overdraf ts, w hether caused by you or another date, amount and payee of the item. 
w ith access to this account . This liability is due Checks and withdrawal rules - If you do not purchase your 
immediately, and can be deducted direct ly f rom the check blanks f rom us, you must be certain that w e approve 
account balance w henever suf f icient funds are available. the check blanks you purchase. We may refuse any 
You have no right to defer payment of this liability, and w ithdraw al or t ransfer request w hich you at tempt on forms 
you are liable regardless of w hether you signed the item or not approved by us or by any method w e do not 
benef ited f rom the charge or overdraf t . specif ically permit . We may refuse any w ithdraw al or 
You w ill be liable for our costs as w ell as for our reasonable t ransfer request w hich is greater in number than the 
at torneys' fees, to the extent permit ted by law , w hether f requency permit ted, or w hich is for an amount greater or 
incurred as a result of collect ion or in any other dispute less than any w ithdraw al limitat ions. We w ill use the date 
involving your account . This includes, but is not limited to, the t ransact ion is completed by us (as opposed to the date 
disputes betw een you and another joint ow ner; you and an you init iate it ) to apply the f requency limitat ions. In 
authorized signer or similar party; or a third party claiming addit ion, w e may place limitat ions on the account unt il 
an interest in your account . This also includes any act ion your ident ity is verif ied. 
that you or a third party takes regarding the account that Even if w e honor a nonconforming request , w e are not 
causes us, in good faith, to seek the advice of an at torney, required to do so later. If you violate the stated t ransact ion 
w hether or not w e become involved in the dispute. All limitat ions (if any), in our discret ion w e may close your 
costs and at torneys' fees can be deducted f rom your account or reclassify it as a t ransact ion account . If w e 
account w hen they are incurred, w ithout not ice to you. reclassify your account , your account w ill be subject to the 
(4) DEPOSITS - We w ill give only provisional credit unt il fees and earnings rules of the new account classif icat ion. 
collect ion is f inal for any items, other than cash, w e accept If w e are presented w ith an item draw n against your 
for deposit (including items draw n " on us" ). Before account that w ould be a " subst itute check," as def ined by 
set t lement of any item becomes f inal, w e act only as your law , but for an error or defect in the item int roduced in the 
agent , regardless of the form of indorsement or lack of subst itute check creat ion process, you agree that w e may 
indorsement on the item and even though w e provide you pay such item. 
provisional credit for the item. We may reverse any See the funds availability policy disclosure for informat ion 
provisional credit for items that are lost , stolen, or about w hen you can w ithdraw funds you deposit . For 
returned. Unless prohibited by law , w e also reserve the those accounts to w hich our funds availability policy 
right to charge back to your account the amount of any disclosure does not apply, you can ask us w hen you make 
item deposited to your account or cashed for you w hich a deposit w hen those funds w ill be available for 
w as init ially paid by the payor bank and w hich is later w ithdraw al. An item may be returned af ter the funds f rom 
returned to us due to an allegedly forged, unauthorized or the deposit of that item are made available for w ithdraw al. 
missing indorsement, claim of alterat ion, encoding error or In that case, w e w ill reverse the credit of the item. We may 
other problem w hich in our judgment just if ies reversal of determine the amount of available funds in your account 
credit . You authorize us to at tempt to collect previously for the purpose of deciding w hether to return an item for 
returned items w ithout giving you not ice, and in at tempt ing insuf f icient funds at any t ime betw een the t ime w e receive 
to collect w e may permit the payor bank to hold an item the item and w hen w e return the item or send a not ice in 
beyond the midnight deadline. Actual credit for deposits of , lieu of return. We need only make one determinat ion, but if 
or payable in, foreign currency w ill be at the exchange rate w e choose to make a subsequent determinat ion, the 
in ef fect on f inal collect ion in U.S. dollars. We are not account balance at the subsequent t ime w ill determine 
responsible for t ransact ions by mail or outside depository w hether there are insuf f icient available funds. 
unt il w e actually record them. We w ill t reat and record all A temporary debit authorization hold affects your account 
t ransact ions received af ter our " daily cutof f t ime" on a balance - On debit card purchases, merchants may request 
business day w e are open, or received on a day w e are not a temporary hold on your account for a specif ied sum of 
open for business, as if init iated on the next business day money, w hich may be more than the actual amount of your 
that w e are open. At our opt ion, w e may take an item for purchase. When this happens, our processing system 
collect ion rather than for deposit . If w e accept a third-party cannot determine that the amount of the hold exceeds the 
check for deposit , w e may require any third-party indorsers actual amount of your purchase. This temporary hold, and 
to verify or guarantee their indorsements, or indorse in our the amount charged to your account , w ill eventually be 
presence. adjusted to the actual amount of your purchase, but it may 
(5) WITHDRAWALS - be up to three days before the adjustment is made. Unt il 
Generally - Unless clearly indicated otherw ise on the the adjustment is made, the amount of funds in your 
account records, any of you, act ing alone, w ho signs to account available for other t ransact ions w ill be reduced by 
open the account or has authority to make w ithdraw als the amount of the temporary hold. If another t ransact ion is 
may w ithdraw or t ransfer all or any part of the account presented for payment in an amount greater than the funds 
balance at any t ime. Each of you (unt il w e receive w rit ten lef t af ter the deduct ion of the temporary hold amount, that 
not ice to the contrary) authorizes each other person w ho t ransact ion w ill be a nonsuf f icient funds (NSF) t ransact ion 
signs or has authority to make w ithdraw als to indorse any if w e do not pay it or an overdraf t t ransact ion if w e do pay 
item payable to you or your order for deposit to this it . You w ill be charged an NSF or overdraf t fee according 
account or any other t ransact ion w ith us. to our NSF or overdraf t fee policy. You w ill be charged the 
Postdated checks - A postdated check is one w hich bears a fee even if you w ould have had suf f icient funds in your 
date later than the date on w hich the check is w rit ten. We account if the amount of the hold had been equal to the 
may properly pay and charge your account for a postdated amount of your purchase. 
check even though payment w as made before the date of Here is an example of how this can occur - assume for this 
the check, unless w e have received w rit ten not ice of the example the follow ing: (1) you have opted-in to our 
postdat ing in t ime to have a reasonable opportunity to act . overdraf t services for the payment of overdraf ts on ATM 
Because w e process checks mechanically, your not ice w ill and everyday debit card t ransact ions, (2) w e pay the 
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overdraf t , and (3) our overdraf t fee is $30 per overdraf t , examine the signatures, you w aive any requirement of 
but w e do not charge the overdraf t fee if the t ransact ion mult iple signatures. 
overdraw s the account by less than $10. Notice of withdrawal - We reserve the right to require not 
You have $120 in your account . You sw ipe your card at less than 7 days' not ice in w rit ing before each w ithdraw al 
the card reader on a gasoline pump. Since it is unclear f rom an interest-bearing account other than a t ime deposit 
w hat the f inal bill w ill be, the gas stat ion' s processing or demand deposit , or f rom any other savings account as 
system immediately requests a hold on your account in a def ined by Regulat ion D. (The law requires us to reserve 
specif ied amount, for example, $80. Our processing this right , but it is not our general policy to use it .) 
system authorizes a temporary hold on your account in the Withdraw als f rom a t ime account prior to maturity or prior 
amount of $80, and the gas stat ion' s processing system to any not ice period may be restricted and may be subject 
authorizes you to begin pumping gas. You f ill your tank to penalty. See your not ice of penalty for early w ithdraw al. 
and the amount of gasoline you purchased is only $50. Our (6) OWNERSHIP OF ACCOUNT AND BENEFICIARY 
processing system show s that you have $40 in your DESIGNATION - These rules apply to this account 
account available for other t ransact ions ($120 - $80 = depending on the form of ow nership and benef iciary 
$40) even though you w ould have $70 in your account designat ion, if any, specif ied on the account records. We 
available for other t ransact ions if the amount of the make no representat ions as to the appropriateness or 
temporary hold w as equal to the amount of your purchase ef fect of the ow nership and benef iciary designat ions, 
($120 - $50 = $70). Later, another t ransact ion you have except as they determine to w hom w e pay the account 
authorized is presented for payment f rom your account in funds. 
the amount of $60 (this could be a check you have Individual Account - is an account in the name of one 
w rit ten, another debit card t ransact ion, an ACH debit or person. 
any other kind of payment request). This other t ransact ion Joint Account - With Survivorship (And Not As Tenants In 
is presented before the amount of the temporary hold is Common) - is ow ned by tw o or more persons. Deposits 
adjusted to the amount of your purchase (remember, it and any addit ions to the account are the property of the 
may take up to three days for the adjustment to be made). ow ners as joint tenants w ith right of survivorship. This 
Because the amount of this other t ransact ion is greater means that w e may release the ent ire account to any 
than the amount our processing system show s is available ow ner during the lifet ime of all ow ners. We may honor 
in your account , our payment of this t ransact ion w ill result w ithdraw al requests (including checks) f rom any ow ner 
in an overdraf t t ransact ion. Because the t ransact ion during the lifet ime of all ow ners. We may be required to 
overdraw s your account by $20, your account w ill be release money in the account to sat isfy a judgment against 
assessed the overdraf t fee of $30 according to our or other valid debt incurred by any ow ner. We may honor 
overdraf t fee policy. You w ill be charged this $30 fee w ithdraw al requests (including checks) f rom any surviving 
according to our policy even though you w ould have had ow ner af ter the death of any ow ner, and may t reat the 
enough money in your account to cover the $60 account as the sole property of the surviving ow ner(s). 
t ransact ion if your account had only been debited the Unless an ow ner directs us by w rit ten not ice not to honor 
amount of your purchase rather than the amount of the the w ithdraw al request (including checks) of an ow ner w e 
temporary hold or if the temporary hold had already been w ill not be liable for doing so. Af ter w e receive such a 
adjusted to the actual amount of your purchase. not ice, w e may require w rit ten authorizat ion of any or all 
Overdrafts - You understand that w e may, at our joint ow ners for any further payments or deliveries. 
discret ion, honor w ithdraw al requests that overdraw your Joint Account - No Survivorship (As Tenants In Common) - 
account . How ever, the fact that w e may honor w ithdraw al is ow ned by tw o or more persons, but none of you intend 
requests that overdraw the account balance does not (merely by opening this account) to create any right of 
obligate us to do so later. So you can NOT rely on us to survivorship in any other person. We encourage you to 
pay overdraf ts on your account regardless of how agree and tell us in w rit ing of the percentage of the deposit 
f requent ly or under w hat circumstances w e have paid contributed by each of you. This informat ion w ill not , 
overdraf ts on your account in the past . We can change our how ever, af fect the " number of signatures" necessary for 
pract ice of paying overdraf ts on your account w ithout w ithdraw al. 
not ice to you. You can ask us if w e have other account Convenience Account - governed by New York Banking 
services that might be available to you w here w e commit Law 678. See separate disclosure. 
to paying overdraf ts under certain circumstances, such as Revocable Trust Account - If tw o or more of you create 
an overdraf t protect ion line-of-credit or a plan to sw eep such an account , you ow n the account joint ly w ith 
funds f rom another account you have w ith us. You agree survivorship. Benef iciaries cannot w ithdraw unless: (1) all 
that w e may charge fees for overdraf ts. For consumer persons creat ing the account die, and (2) the benef iciary is 
accounts, w e w ill not charge fees for overdraf ts caused by then living. If tw o or more benef iciaries are named and 
ATM w ithdraw als or one-t ime debit card t ransact ions if you survive the death of all persons creat ing the account , such 
have not opted-in to that service. We may use subsequent benef iciaries w ill ow n this account in equal shares, w ithout 
deposits, including direct deposits of social security or right of survivorship. The person(s) creat ing this account 
other government benef its, to cover such overdraf ts and type reserve the right to: (1) change benef iciaries, (2) 
overdraf t fees. change account types, and (3) w ithdraw all or part of the 
Multiple signatures, electronic check conversion, and account funds at any t ime. 
similar transactions - An electronic check conversion (7) BUSINESS, ORGANIZATION AND ASSOCIATION 
t ransact ion is a t ransact ion w here a check or similar item is ACCOUNTS - Earnings in the form of interest , dividends, or 
converted into an electronic fund t ransfer as def ined in the credits w ill be paid only on collected funds, unless 
Electronic Fund Transfers regulat ion. In these types of otherw ise provided by law or our policy. You represent that 
t ransact ions the check or similar item is either removed you have the authority to open and conduct business on 
f rom circulat ion (t runcated) or given back to you. As a this account on behalf of the ent ity. We may require the 
result , w e have no opportunity to review the check to governing body of the ent ity opening the account to give 
examine the signatures on the item. You agree that , as to us a separate authorizat ion telling us w ho is authorized to 
these or any items as to w hich w e have no opportunity to act on its behalf . We w ill honor the authorizat ion unt il w e 
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actually receive w rit ten not ice of a change f rom the account closure becomes ef fect ive. For instance, if w e 
governing body of the ent ity. suspect f raudulent act ivity w ith respect to your account , 
(8) STOP PAYMENTS - Unless otherw ise provided, the w e might immediately f reeze or close your account and 
rules in this sect ion cover stopping payment of items such then give you not ice. If w e have not if ied you of a change 
as checks and draf ts. Rules for stopping payment of other in any term of your account and you cont inue to have your 
types of t ransfers of funds, such as consumer electronic account af ter the ef fect ive date of the change, you have 
fund t ransfers, may be established by law or our policy. If agreed to the new term(s). 
w e have not disclosed these rules to you elsew here, you (11) NOTICES - Any w rit ten not ice you give us is ef fect ive 
may ask us about those rules. w hen w e actually receive it , and it must be given to us 
A stop-payment order must be given in the manner according to the specif ic delivery instruct ions provided 
required by law and must be received in t ime to give us a elsew here, if any. We must receive it in t ime to have a 
reasonable opportunity to act on it . Because stop-payment reasonable opportunity to act on it . If the not ice is 
orders are handled by computers, to be ef fect ive the order regarding a check or other item, you must give us 
must precisely ident ify the number, date and amount of the suf f icient informat ion to be able to ident ify the check or 
item, and the payee. We w ill honor a stop-payment request item, including the precise check or item number, amount, 
by the person w ho signed the part icular item, and, by any date and payee. Writ ten not ice w e give you is ef fect ive 
other person, even though such other person did not sign w hen it is deposited in the United States Mail w ith proper the item. 

postage and addressed to your mailing address w e have on Generally, if your stop-payment order is given to us in 
f ile. Not ice to any of you is not ice to all of you. w rit ing it is ef fect ive for six months. Your order w ill lapse 
(12) STATEMENTS - Your duty to report unauthorized af ter that t ime if you do not renew the order in w rit ing 
signatures, alterations and forgeries - You must examine before the end of the six-month period. If the original 
your statement of account w ith " reasonable care and stop-payment order w as oral your stop-payment order w ill 
promptness." If you discover (or reasonably should have lapse af ter 14 calendar days if you do not conf irm your 
discovered) any unauthorized signatures or alterat ions, you order in w rit ing w ithin that t ime period. We are not 
must prompt ly not ify us of the relevant facts. As betw een obligated to not ify you w hen a stop-payment order expires. 
you and us, if you fail to do either of these dut ies, you w ill A release of the stop-payment request may be made only 
have to bear the ent ire loss. Your loss could be not only by the person w ho init iated the stop-payment order. 
w ith respect to items on the statement but other items If you stop payment on an item and w e incur any damages 
w ith unauthorized signatures or alterat ions by the same or expenses because of the stop payment, you agree to 
w rongdoer. We lose these protect ions if you establish that indemnify us for those damages or expenses, including 
w e failed to exercise ordinary care in paying an item w ith at torneys' fees. You assign to us all rights against the 

payee or any other holder of the item. You agree to an unauthorized signature or alterat ion. 
cooperate w ith us in any legal act ions that w e may take You agree that the t ime you have to examine your 
against such persons. You should be aw are that anyone statement and report to us w ill depend on the 
holding the item may be ent it led to enforce payment circumstances, but w ill not , in any circumstance, exceed a 
against you despite the stop-payment order. total of 14 days f rom w hen the statement is f irst sent or 
(9) TELEPHONE TRANSFERS - A telephone t ransfer of made available to you. 
funds f rom this account to another account w ith us, if You further agree that if you fail to report any unauthorized 
otherw ise arranged for or permit ted, may be made by the signatures, alterat ions or forgeries in your account w ithin 
same persons and under the same condit ions generally 60 days of w hen w e f irst send or make the statement 
applicable to w ithdraw als made in w rit ing. Unless a available, you cannot assert a claim against us on any 
dif ferent limitat ion is disclosed in w rit ing, w e restrict the items in that statement, and as betw een you and us the 
number of t ransfers f rom a savings account to another loss w ill be ent irely yours. This 60-day limitat ion is w ithout 
account or to third part ies, to a maximum of six per month regard to w hether w e used ordinary care. The limitat ion in 
(less the number of " preauthorized t ransfers" during the this paragraph is in addit ion to that contained in the f irst 
month). Other account t ransfer restrict ions may be paragraph of this sect ion. 
described elsew here. Your duty to report other errors - In addit ion to your duty 
(10) AMENDMENTS AND TERMINATION - We may change to review your statements for unauthorized signatures, any term of this agreement. Rules governing changes in 

alterat ions and forgeries, you agree to examine your interest rates are provided separately in the 
statement w ith reasonable promptness for any other error - Truth-in-Savings disclosure or in another document. For 
such as an encoding error. In addit ion, if you receive or w e other changes, w e w ill give you reasonable not ice in 
make available either your items or images of your items, w rit ing or by any other method permit ted by law . We may 
you must examine them for any unauthorized or missing also close this account at any t ime upon reasonable not ice 
indorsements or any other problems. You agree that the to you and tender of the account balance personally or by 
t ime you have to examine your statement and items and mail. Items presented for payment af ter the account is 
report to us w ill depend on the circumstances. How ever, closed may be dishonored. When you close your account , 
this t ime period shall not exceed 60 days. Failure to you are responsible for leaving enough money in the 
examine your statement and items and report any errors to account to cover any outstanding items to be paid f rom 
us w ithin 60 days of w hen w e f irst send or make the the account . Reasonable not ice depends on the 
statement available precludes you f rom assert ing a claim circumstances, and in some cases such as w hen w e 
against us for any errors on items ident if ied in that cannot verify your ident ity or w e suspect f raud, it might be 
statement and as betw een you and us the loss w ill be reasonable for us to give you not ice af ter the change or 
ent irely yours. 
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Errors relating to electronic fund transfers or substitute not individually examine all of your items to determine if 
checks (For consumer accounts only) - For informat ion on the item is properly completed, signed and indorsed or to 
errors relat ing to electronic fund t ransfers (e.g., computer, determine if it contains any informat ion other than w hat is 
debit card or ATM transact ions) refer to your Electronic encoded in magnet ic ink. You agree that w e have exercised 
Fund Transfers disclosure and the sect ions on consumer ordinary care if our automated processing is consistent 
liability and error resolut ion. For informat ion on errors w ith general banking pract ice, even though w e do not 
relat ing to a subst itute check you received, refer to your inspect each item. Because w e do not inspect each item, if 
disclosure ent it led Subst itute Checks and Your Rights. you w rite a check to mult iple payees, w e can properly pay 
(13) DIRECT DEPOSITS - If w e are required for any reason the check regardless of the number of indorsements unless 
to reimburse the federal government for all or any port ion you not ify us in w rit ing that the check requires mult iple 
of a benef it payment that w as direct ly deposited into your indorsements. We must receive the not ice in t ime for us to 
account , you authorize us to deduct the amount of our have a reasonable opportunity to act on it , and you must 
liability to the federal government f rom the account or f rom tell us the precise date of the check, amount, check 
any other account you have w ith us, w ithout prior not ice number and payee. We are not responsible for any 
and at any t ime, except as prohibited by law . We may also unauthorized signature or alterat ion that w ould not be 
use any other legal remedy to recover the amount of our ident if ied by a reasonable inspect ion of the item. Using an 
liability. automated process helps us keep costs dow n for you and 
(14) TEMPORARY ACCOUNT AGREEMENT - If the all account holders. 
account documentat ion indicates that this is a temporary (17) CHECK CASHING - We may charge a fee for anyone 
account agreement, each person w ho signs to open the that does not have an account w ith us w ho is cashing a 
account or has authority to make w ithdraw als (except as check, draf t or other instrument w rit ten on your account . 
indicated to the contrary) may t ransact business on this We may also require reasonable ident if icat ion to cash such 
account . How ever, w e may at some t ime in the future a check, draf t or other instrument. We can decide w hat 
restrict or prohibit further use of this account if you fail to ident if icat ion is reasonable under the circumstances and 
comply w ith the requirements w e have imposed w ithin a such ident if icat ion may be documentary or physical and 
reasonable t ime. may include collect ing a thumbprint or f ingerprint . 
(15) SETOFF - You each agree that w e may (w hen (18) TRUNCATION, SUBSTITUTE CHECKS, AND OTHER 
permit ted by law ) set of f the funds in this account against CHECK IMAGES - If you t runcate an original check and 
any due and payable debt any of you ow e us now or in the create a subst itute check, or other paper or electronic 
future. If this account is ow ned by one or more of you as image of the original check, you w arrant that no one w ill 
individuals, w e may set of f any funds in the account be asked to make payment on the original check, a 
against a due and payable debt a partnership ow es us now subst itute check or any other electronic or paper image, if 
or in the future, to the extent of your liability as a partner the payment obligat ion relat ing to the original check has 
for the partnership debt . If your debt arises f rom a already been paid. You also w arrant that any subst itute 
promissory note, then the amount of the due and payable check you create conforms to the legal requirements and 
debt w ill be the full amount w e have demanded, as ent it led generally accepted specif icat ions for subst itute checks. 
under the terms of the note, and this amount may include You agree to retain the original check in conformance w ith 
any port ion of the balance for w hich w e have properly our internal policy for retaining original checks. You agree 
accelerated the due date. to indemnify us for any loss w e may incur as a result of 
This right of setof f does not apply to this account if any t runcated check t ransact ion you init iate. We can refuse 
prohibited by law . For example, the right of setof f does not to accept subst itute checks that have not previously been 
apply to this account if : (a) it is an Individual Ret irement w arranted by a bank or other f inancial inst itut ion in 
Account or similar tax-deferred account , or (b) the debt is conformance w ith the Check 21 Act . Unless specif ically 
created by a consumer credit t ransact ion under a credit stated in a separate agreement betw een you and us, w e do 
card plan (but this does not af fect our rights under any not have to accept any other electronic or paper image of 
consensual security interest), or (c) the debtor' s right of an original check. 
w ithdraw al only arises in a representat ive capacity, or (d) (19) REMOTELY CREATED CHECKS - Like any standard 
social security or supplemental security income payments check or draf t , a remotely created check (somet imes called 
are deposited direct ly into this account pursuant to an a telecheck, preauthorized draf t or demand draf t ) is a 
agreement w ith us w hich permits such direct deposit check or draf t that can be used to w ithdraw money f rom 
w ithout presentat ion to you at the t ime of deposit , or (e) an account . Unlike a typical check or draf t , how ever, a 
setof f is prohibited by the Military Lending Act or its remotely created check is not issued by the paying bank 
implement ing regulat ions. We w ill not be liable for the and does not contain the signature of the account ow ner 
dishonor of any check w hen the dishonor occurs because (or a signature purported to be the signature of the 
w e set of f a debt against this account . You agree to hold account ow ner). In place of a signature, the check usually 
us harmless f rom any claim arising as a result of our has a statement that the ow ner authorized the check or 
exercise of our right of setof f . has the ow ner' s name typed or printed on the signature 
(16) CHECK PROCESSING - We process items mechanically line. 
by relying solely on the informat ion encoded in magnet ic 
ink along the bot tom of the items. This means that w e do 
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You w arrant and agree to the follow ing for every remotely restrict ive legends, restrict ive indorsements or other special 
created check w e receive f rom you for deposit or instruct ions on every check. Examples of restrict ive 
collect ion: (1) you have received express and verif iable legends placed on checks are " must be presented w ithin 
authorizat ion to create the check in the amount and to the 90 days" or " not valid for more than $1,000.00." The 
payee that appears on the check; (2) you w ill maintain payee' s signature accompanied by the w ords " for deposit 
proof of the authorizat ion for at least 2 years f rom the date only" is an example of a restrict ive indorsement. For this 
of the authorizat ion, and supply us the proof if w e ask; and reason, w e are not required to honor any restrict ive legend 
(3) if a check is returned you ow e us the amount of the or indorsement or other special instruct ion placed on 
check, regardless of w hen the check is returned. We may checks you w rite unless w e have agreed in w rit ing to the 
take funds f rom your account to pay the amount you ow e restrict ion or instruct ion. Unless w e have agreed in w rit ing, 
us, and if there are insuf f icient funds in your account , you w e are not responsible for any losses, claims, damages, or 
st ill ow e us the remaining balance. expenses that result f rom your placement of these 
(20) UNLAWFUL INTERNET GAMBLING NOTICE - restrict ions or instruct ions on your checks. 
Restricted t ransact ions as def ined in Federal Reserve (24) ACCOUNT TRANSFER - This account may not be 
Regulat ion GG are prohibited f rom being processed through t ransferred or assigned w ithout our prior w rit ten consent . 
this account or relat ionship. Restricted t ransact ions (25) INDORSEMENTS - We may accept for deposit any 
generally include, but are not limited to, those in w hich item payable to you or your order, even if they are not 
credit , electronic fund t ransfers, checks, or draf ts are indorsed by you. We may give cash back to any one of 
know ingly accepted by gambling businesses in connect ion you. We may supply any missing indorsement(s) for any 
w ith the part icipat ion by others in unlaw ful Internet item w e accept for deposit or collect ion, and you w arrant 
gambling. that all indorsements are genuine. 
(21) ACH AND WIRE TRANSFERS - This agreement is To ensure that your check or share draf t is processed 
subject to Art icle 4A of the Uniform Commercial Code - w ithout delay, you must indorse it (sign it on the back) in a 
Fund Transfers as adopted in the state in w hich you have specif ic area. Your ent ire indorsement (w hether a signature 
your account w ith us. If you originate a fund t ransfer and or a stamp) along w ith any other indorsement informat ion 
you ident ify by name and number a benef iciary f inancial (e.g. addit ional indorsements, ID informat ion, driver' s 
inst itut ion, an intermediary f inancial inst itut ion or a license number, etc.) must fall w ithin 1 1/2" of the " t railing 
benef iciary, w e and every receiving or benef iciary f inancial edge" of a check. Indorsements must be made in blue or 
inst itut ion may rely on the ident ifying number to make black ink, so that they are readable by automated check 
payment. We may rely on the number even if it ident if ies a processing equipment. 
f inancial inst itut ion, person or account other than the one As you look at the f ront of a check, the " t railing edge" is 
named. You agree to be bound by automated clearing the lef t edge. When you f lip the check over, be sure to 
house associat ion rules. These rules provide, among other keep all indorsement informat ion w ithin 1 1/2" of that 
things, that payments made to you, or originated by you, edge. 
are provisional unt il f inal set t lement is made through a 
Federal Reserve Bank or payment is otherw ise made as 
provided in Art icle 4A-403(a) of the Uniform Commercial 
Code. If w e do not receive such payment, w e are ent it led 
to a refund f rom you in the amount credited to your 
account and the party originat ing such payment w ill not be 
considered to have paid the amount so credited. Credit 
entries may be made by ACH. If w e receive a payment 
order to credit an account you have w ith us by w ire or 
ACH, w e are not required to give you any not ice of the 
payment order or credit . 
(22) FACSIMILE SIGNATURES - Unless you make advance 
arrangements w ith us, w e have no obligat ion to honor 
facsimile signatures on your checks or other orders. If w e 
do agree to honor items containing facsimile signatures, 
you authorize us, at any t ime, to charge you for all checks, 
draf ts, or other orders, for the payment of money, that are 
draw n on us. You give us this authority regardless of by 

It is important that you conf ine the indorsement w hom or by w hat means the facsimile signature(s) may 
informat ion to this area since the remaining blank space have been af f ixed so long as they resemble the facsimile 
w ill be used by others in the processing of the check to signature specimen f iled w ith us, and contain the required 
place addit ional needed indorsements and informat ion. You number of signatures for this purpose. You must not ify us 
agree that you w ill indemnify, defend, and hold us at once if you suspect that your facsimile signature is 
harmless for any loss, liability, damage or expense that being or has been misused. 
occurs because your indorsement, another indorsement or (23) RESTRICTIVE LEGENDS OR INDORSEMENTS - The 
informat ion you have printed on the back of the check automated processing of the large volume of checks w e 
obscures our indorsement. receive prevents us f rom inspect ing or looking for 
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These indorsement guidelines apply to both personal and to another person (a family member or cow orker, for 
business checks. example) w ho then exceeds that authority, you are liable 
(26) DEATH OR INCOMPETENCE - You agree to not ify us for the t ransfers unless w e have been not if ied that 
prompt ly if any person w ith a right to w ithdraw funds f rom transfers by that person are no longer authorized. 
your account(s) dies or is adjudicated (determined by the Your account number can also be used to electronically 
appropriate of f icial) incompetent . We may cont inue to remove money f rom your account , and payment can be 
honor your checks, items, and instruct ions unt il: (a) w e made f rom your account even though you did not contact 
know of your death or adjudicat ion of incompetence, and us direct ly and order the payment. 
(b) w e have had a reasonable opportunity to act on that You must also take precaut ion in safeguarding your blank 
know ledge. You agree that w e may pay or cert ify checks checks. Not ify us at once if you believe your checks have 
draw n on or before the date of death or adjudicat ion of been lost or stolen. If you are negligent in safeguarding 
incompetence for up to ten (10) days af ter your death or your checks w e w ill not be responsible for any losses you 
adjudicat ion of incompetence unless ordered to stop incur due to an alterat ion or forgery if w e have paid the 
payment by someone claiming an interest in the account . check in good faith and in accordance w ith reasonable 
(27) FIDUCIARY ACCOUNTS - Accounts may be opened by commercial standards. 
a person act ing in a f iduciary capacity. A f iduciary is Except for consumer electronic funds t ransfers subject to 
someone w ho is appointed to act on behalf of and for the Regulat ion E, you agree that if w e of fer you services 
benef it of another. We are not responsible for the act ions appropriate for your account to help ident ify and limit f raud 
of a f iduciary, including the misuse of funds. This account or other unauthorized t ransact ions against your account , 
may be opened and maintained by a person or persons such as posit ive pay or commercially reasonable security 
named as a t rustee under a w rit ten t rust agreement, or as procedures, and you reject those services, you w ill be 
executors, administ rators, or conservators under court responsible for any f raudulent or unauthorized t ransact ions 
orders. You understand that by merely opening such an w hich could have been prevented by the services w e 
account , w e are not act ing in the capacity of a t rustee in of fered, unless w e acted in bad faith or to the extent our 
connect ion w ith the t rust nor do w e undertake any negligence contributed to the loss. If w e of fered you a 
obligat ion to monitor or enforce the terms of the t rust or commercially reasonable security procedure w hich you 
let ters. reject , you agree that you are responsible for any payment 
(28) CREDIT VERIFICATION - You agree that w e may order, w hether authorized or not , that w e accept in 
verify credit and employment history by any necessary compliance w ith an alternat ive security procedure that you 
means, including preparat ion of a credit report by a credit have selected. 
report ing agency. (31) TELEPHONIC INSTRUCTIONS - Unless required by law 
(29) LEGAL ACTIONS AFFECTING YOUR ACCOUNT - If w e or w e have agreed otherw ise in w rit ing, w e are not 
are served w ith a subpoena, restraining order, w rit of required to act upon instruct ions you give us via facsimile 
at tachment or execut ion, levy, garnishment, search t ransmission or leave by voice mail or on a telephone 
w arrant , or similar order relat ing to your account (termed answ ering machine. 
" legal act ion" in this sect ion), w e w ill comply w ith that (32) MONITORING AND RECORDING TELEPHONE CALLS 
legal act ion. Or, in our discret ion, w e may f reeze the assets AND CONSENT TO RECEIVE COMMUNICATIONS - We 
in the account and not allow any payments out of the may monitor or record phone calls for security reasons, to 
account unt il a f inal court determinat ion regarding the legal maintain a record and to ensure that you receive courteous 
act ion. We may do these things even if the legal act ion and ef f icient service. You consent in advance to any such 
involves less than all of you. In these cases, w e w ill not recording. We need not remind you of our recording before 
have any liability to you if there are insuf f icient funds to each phone conversat ion. 
pay your items because w e have w ithdraw n funds f rom To provide you w ith the best possible service in our 
your account or in any w ay restricted access to your funds ongoing business relat ionship for your account w e may 
in accordance w ith the legal act ion. Any fees or expenses need to contact you about your account f rom t ime to t ime 
w e incur in responding to any legal act ion (including, by telephone, text messaging or email. How ever, w e must 
w ithout limitat ion, at torneys' fees and our internal f irst obtain your consent to contact you about your 
expenses) may be charged against your account . The list account because w e must comply w ith the consumer 
of fees applicable to your account(s) provided elsew here protect ion provisions in the federal Telephone Consumer 
may specify addit ional fees that w e may charge for certain Protect ion Act of 1991 (TCPA), CAN-SPAM Act and their 
legal act ions. related federal regulat ions and orders issued by the Federal 
(30) SECURITY - It is your responsibility to protect the Communicat ions Commission (FCC). 
account numbers and electronic access devices (e.g., an Your consent is limited to this account , and as 
ATM card) w e provide you for your account(s). Do not authorized by applicable law and regulat ions. 
discuss, compare, or share informat ion about your account Your consent does not authorize us to contact you for 
number(s) w ith anyone unless you are w illing to give them telemarket ing purposes (unless you otherw ise agreed 
full use of your money. An account number can be used by elsew here). 
thieves to issue an electronic debit or to encode your With the above understandings, you authorize us to 
number on a false demand draf t w hich looks like and contact you regarding this account throughout its 
funct ions like an authorized check. If you furnish your existence using any telephone numbers or email addresses 
access device and grant actual authority to make t ransfers that you have previously provided to us or that you may 

subsequent ly provide to us. 

7 



This consent is regardless of w hether the number w e use account and impose the early w ithdraw al penalty on the 
to contact you is assigned to a landline, a paging service, a ent ire account balance in the event of a part ial early 
cellular w ireless service, a specialized mobile radio service, w ithdraw al. See your not ice of penalty for early 
other radio common carrier service or any other service for w ithdraw als for addit ional informat ion. 
w hich you may be charged for the call. You further (35) ADDRESS OR NAME CHANGES - You are responsible 
authorize us to contact you through the use of voice, voice for not ifying us of any change in your address or your 
mail and text messaging, including the use of pre-recorded name. Unless w e agree otherw ise, change of address or 
or art if icial voice messages and an automated dialing name must be made in w rit ing by at least one of the 
device. account holders. Informing us of your address or name 
If necessary, you may change or remove any of the change on a check reorder form is not suf f icient . We w ill 
telephone numbers or email addresses at any t ime using at tempt to communicate w ith you only by use of the most 
any reasonable means to not ify us. recent address you have provided to us. If provided 
(33) CLAIM OF LOSS - If you claim a credit or refund elsew here, w e may impose a service fee if w e at tempt to 
because of a forgery, alterat ion, or any other unauthorized locate you. 
w ithdraw al, you agree to cooperate w ith us in the (36) RESOLVING ACCOUNT DISPUTES - We may place an 
invest igat ion of the loss, including giving us an af f idavit administ rat ive hold on the funds in your account (refuse 
containing w hatever reasonable informat ion w e require payment or w ithdraw al of the funds) if it becomes subject 
concerning your account , the t ransact ion, and the to a claim adverse to (1) your ow n interest ; (2) others 
circumstances surrounding the loss. You w ill not ify law claiming an interest as survivors or benef iciaries of your 
enforcement authorit ies of any criminal act related to the account ; or (3) a claim arising by operat ion of law . The 
claim of lost , missing, or stolen checks or unauthorized hold may be placed for such period of t ime as w e believe 
w ithdraw als. We w ill have a reasonable period of t ime to reasonably necessary to allow a legal proceeding to 
invest igate the facts and circumstances surrounding any determine the merits of the claim or unt il w e receive 
claim of loss. Unless w e have acted in bad faith, w e w ill evidence sat isfactory to us that the dispute has been 
not be liable for special or consequent ial damages, resolved. We w ill not be liable for any items that are 
including loss of prof its or opportunity, or for at torneys' dishonored as a consequence of placing a hold on funds in 
fees incurred by you. your account for these reasons. 
You agree that you w ill not w aive any rights you have to (37) WAIVER OF NOTICES - To the extent permit ted by 
recover your loss against anyone w ho is obligated to repay, law , you w aive any not ice of non-payment, dishonor or 
insure, or otherw ise reimburse you for your loss. You w ill protest regarding any items credited to or charged against 
pursue your rights or, at our opt ion, assign them to us so your account . For example, if you deposit a check and it is 
that w e may pursue them. Our liability w ill be reduced by returned unpaid or w e receive a not ice of nonpayment, w e 
the amount you recover or are ent it led to recover f rom do not have to not ify you unless required by federal 
these other sources. Regulat ion CC or other law . 
(34) EARLY WITHDRAWAL PENALTIES (and involuntary 
withdrawals) - We may impose early w ithdraw al penalt ies 
on a w ithdraw al f rom a t ime account even if you don' t 
init iate the w ithdraw al. For instance, the early w ithdraw al 
penalty may be imposed if the w ithdraw al is caused by our 
setof f against funds in the account or as a result of an 
at tachment or other legal process. We may close your 
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